
IQ Functional Skills in ICT Level 1
Func�onal Skills English are free standing qualifica�ons designed to give learners the skills to operate 
confidently, effec�vely and independently in educa�on, work and everyday life. They have been created in 
response to employers’ recommenda�ons that learners would benefit from a thorough grounding in the basics 
and the ability to problem-solve.

Industry Qualifica�ons’ (IQ) founding principle is to provide qualifica�ons that are responsive to the needs of 
the voca�onal sector to ensure that learners are provided with a learning experience relevant to their industry. 
We aim to provide qualifica�ons that are valued and recognised as being best in class by ensuring the highest 
levels of assessment integrity and customer service. We are approved by UK’s regulators of qualifica�ons: 
Ofqual, CCEA, Qualifica�on Wales and SQA Accredita�on. 

Course Duration:  45 Hours

Provider Overview

--------------------------------------------------------------------------------------------------------------------------------------------



Using ICT- Iden�fy the ICT requirements of a 
straigh�orward task
 Use ICT to plan and organise work

Using ICT- Interact with and use ICT systems to 
meet requirements of a straigh�orward task in a 
familiar context
 Select and use so�ware applica�ons to meet 
needs and solve straigh�orward problems
 Select and use interact features effec�vely 
to meet needs
 Adjust system se�ngs as appropriate to 
individual needs

Using ICT- Manage informa�on storage
 Work with files, folders and other media to 
access, organise, store, label and retrieve 
informa�on

Using ICT- Follow and demonstrate understanding 
of the need for safety and security prac�ces
 Demonstrate how to create, use and 
maintain secure passwords
 Demonstrate how to minimise the risk of 
computer viruses

Finding and selec�ng informa�on - Use search 
techniques to locate and select relevant 
informa�on
 Use of search engines to (answer) queries

Finding and selec�ng informa�on- Select 
informa�on from a variety of ICT sources for a 
straigh�orward task
 Recognise and take account of currency 
relevance, bias and copyright when selec�ng and 
using informa�on

There are no formal entry requirements for 
Func�onal Skills ICT qualifica�ons. Those who 
are interested to improve their skills in ICT to 
have basic and fundamental understanding 
for ICT are encouraged to undergo this course.

Target Audience

Learners can progress to further Func�onal 
Skills ICT qualifica�ons as they have been 
designed to encourage progress through each 
of the levels. Each level subsumes the 
previous level.

Learning outcome
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